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November 15, 2010

To Whom it May Concern

Dear Sirs:
Re: Monaco Construction

Monaco Construction was the general contractor at our last two premises, the most recent
relocation being in 2003.

It is difficult to depict exactly what it is that a general contractor can do for you. I have worked
with other contractors that have left me less than enthusiastic. With Sam, I was confident that
every detail, no matter how small, was taken care of and that our best interests were at the
forefront. Generally this is not the case. It seems that whatever the designer says, the contractor
will do typically. Sam on the other hand, always looked at the practicality of what the designer
was suggesting and suggested alternatives that would not compromise the design but would be
more cost effective for us.

In addition to ensuring that our best interests were met, we also had a very tight timeline. We
started demolition of the 50™ floor (approx. 22,500 sq ft) at the beginning of January 2003. Our
move date was April 25™. We moved as scheduled and the only item not completed at move day
was some of the glazing on our offices.

I continue to look to Sam for miscellaneous construction items and should we ever relocated in
the future, we will hire Monaco Construction to carry out the task of general contractor.
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If you would like further details, please feel free to contact me at your convenience.

Yours very truly,

Firm Administrator
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